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BCTYNMUTEJNIbHOE CNOBO INABbl KOMIMAHUA

B Anheuser-Busch InBev (AB InBev) mMbl cosgaem nveo Ans fvy, OCTUMLKNX BO3pacTa, C KOTOpOoro
3aKoHOOATENbHO pa3peLLeHo NokynaTb U ynoTpebnsTe ankoronb. Mbl ropanMcst HaWMMK rmobanbHbIMK 1
nokanbHbIMK 6peHgamn. Ml 3a60TUMCSA O NPUMPOAHBIX pecypcax U Bbibupaem HaTyparnbHble
WHrpeaneHTbl, Bedb MMEHHO OHW AenatoT Halle NUMBO TaknM MPUATHBLIM AN KIUEHTOB.

Kak BeayLlas mexayHapogHasi KoMnaHus No NPoU3BOACTBY NOTPEGUTENbLCKYX TOBAPOB, MeYTarLLas
«O6beanHATL Nogen, aenas Mup Nydiie», Mbl NPOABUraeM ¥ NPogaem NBO B COOTBETCTBUN C
NpUHLMNaMK coLmanbHon oTBeTCTBEHHOCTU. Mbl paboTaem Hag hopMUpPOBaHMEM KyNbTYphbl
OTBETCTBEHHOIO NOTPeGneHns ankorons Bo BceM Mype. OTBETCTBEHHOE NOTPeGEHNE U CHIDKEHME
HeraTMBHbIX NMOCINEACTBMWIA ankorosisi — OCHOBa A MapKeTUHIOBbLIX Y KOMMEPYECKUX KOMMYHUKaLMiA O
HaLlen NpoayKumu.

Konekc oTBETCTBEHHOIO MapKETUHIa 1 KOMMEPYECKUX KOMMYHWKaumii (Danee — Kogekc) aenaet
JOCTYMNHLIMY NepefoBble MexayHapoaHble NPakTUKX B 3TON cdepe AN BCeX HalLUX Konner u
napTHEpPOB.

ABnssch KpynHelwen NMBoBapeHHOW KOMNaHWen B MMpe, Mbl HECEM OTBETCTBEHHOCTb 3a YECTHOCTb,
OO0CTOBEPHOCTb, 3CTETUYHOCTb U NPU3HAHWE KyNbTYPHOro pasHoobpasns Ha BCEX PbIHKaXx.
CooTtBeTcTBEHHO, cobnioaeHue Kogekca saenaeTtcs obas3aTenbHbIM 41151 BCEX HALUMX MapKETUHIOBbIX,
TOProBbIX, PeKNamHbIX N MHEPOPMALIMOHHBIX MEPOMPUATUI, 1 PACNPOCTPAHSAETCA Kak Ha TPaaMLUOHHbIE,
Tak n undposble cpeacTea HGoOpMaLmK.

MpumeHeHne Kopekca B exxegHEeBHOM paboTe ABASETCA YacTblo NPOYHbLIX TPaaULUN KopnopaTUBHON
coumanbHON OTBETCTBEHHOCTU, HacuMTbiBatoLWwmx yxxe 6onee 100 net. Ml 3a6oTumcsa o Gnarononyymm
nogen, paBHoO Kak U 0 penyTauum Halen KoMnaHum n 6peHaoB, 1 UMEHHO NO3TOMY CTPEMMMCS K
OTBETCTBEHHOMY MPOABWKEHUIO U peKname BCen NpoayKLUMK.

C HannyyLwmMn NoXxenaHmsIMu,

Kapnoc Bputo
FMaBHbIN NCNONHUTESNbHbIN QUPEKTOP
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BCTYNNEHUE

Mbl y6exaeHbl, YTO OTBETCTBEHHOE MOTPEGNEHNE anKkoronsi — 3TO OCHOBAa AOCTWXKEHWUS Halleld MeuTbl
obbeavHaTb niogen, genas Mup nydiie. Kak oTBETCTBEHHas NMBOBApPEHHAsS KOMMAHUS, Mbl XOTUM ObITb
yBEpeHbl, YTO BCE HalUM KOMMEep4Yeckue KOMMYHUKaLMM SIBASIOTCS COLManbHO OTBETCTBEHHBIMW U
HanpaBrneHbl Ha NAL, JOCTUMNUMX BO3pacTa, C KOTOPOro paspeLleHbl MoKynka 1 noTpebrneHne ankorons B
COOTBETCTBUM C JOKasllbHbIM 3aKOHOAATEeNbLCTBOM. [N CTpaH, B KOTOPbIX HE YCTaHOBMNEH MUHMMarbHbIi
BO3pacT oMuUManbHO paspeLleHHoro NoTpeGneHnst ankorosibHbIX HanmuTKOB, COrMacHo nonutuke AB
InBev, MapkeTUHroBble M KOMMep4Yeckne KOMMYHUKaLMW He AOMKHbI ObiTb HanpaeneHbl Ha Ny Mragle
18 net. Mpu npumeHeHun Kopekca Mbl OygeM yuuTbiBaTe HaUMOHAasnbHbIE W KyNbTypHble pasnuuvs
MeXay pbIHKaMK.

HacTtoswmin Kogekc sisnsietca OOKYMEHTOM KOMMaHun, yctaHasnnBarLWnMM MUHUMaArlbHbIE Tpe6OBaHI/1$|
KO BCEM KOMMeEPYECKMM KOMMYHUKaLnaM COBMECTHO C APYrMMnN LLEHHOCTAMU U NpUHLUNaMu,
3akpenneHHbIMN B Kopekce nenosoro noseaeHusa, NMonutuke no npaBam 4enoseka n Monutuke no
I'IpOTMBO,EI.GVICTBMIO gomMmoratenbcTBam 1 oUCKpUuMnHauunn

OBJIACTb NPUMEHEHUA

MonoxeHns Kogekca pacnpocTpaHaoTCa Ha BCe BUAbl MapKeTUHIa U KOMMEPYECKNX KOMMYHUKaLA B
OTHOLLIEHMM arKOrofIbHOM 1 Be3ankoronbHOM NPOAYKLUA, a Takke TOBapHbIE 3HAKM arnKorosibHom
npoaykuun AB InBev, B TOM yucne:

*  TpagMUMOHHYIK peknamy (Bkno4vas TenesuaeHue, paguo, nedatHole CMW, HapyxHyto peknamy,
KWMHO);

*  MNpsIMOM N NOBEAEHYECKUA MAPKETUHT, BKMOYas SMS COOBLLEHUS 1 MOYTOBbIE PACCHINKK;

*  peknamy nocpeactsoM LMpoBbIX CPeacTs MHopmauum;

*  BpeHauHr, ynakoBKy U 9TUKETKU;

*  BHELLHME KOMMYHUKauun (noTpebutenbckme, Toproebie, bpeHao0BbIE)

*  OMMUMPUYECKUN MapKETUHT (Hanpumep, My3blkanbHble hecTMBanu, CNOPTUBHBIE MEPONPUATUS,
KyJiMHapHble cOBbITMS U MPOMO-aKLnn)

*  CMOHCOPCKYID [AesTernbHOCTb, BKOYas CrOPTMBHbIE, [PYNMOBblE MeponpuaTus, cobbiTus,
3HAMEHWUTOCTEN M areHTOB BMANSHUS;

*  KOMMep4Yeckoe pa3MelleHue;

*  pekramMHble MeponpuATUS U MPOMO-akLnK;

*  KaTEropuirHbIN MaPKETUHT;

* MaTepuansl Ang paboTbl ¢ NoTpebuTenem B To4Kax npogax.

MonoxeHnst Kogekca He pacnpocTpaHATCA:

* Ha KOMMYHWKaUWOHHblE MaTepuanbl, pacKpbiBawLliMe TemMy OTBETCTBEHHOro noTpebneHus u
NPOEKTbI MO NpeagoTBPaLLEHNIO YPE3MEPHOIO NOTPEBNEHUS ankorons;

*  KOpropaTuBHble KOMMYHUKaLWUK, Npecc-pennsbl, 3asBreHns OT KOMMNaHuvM AN Meamna u opraHoB
BMacTy;

* ucnonb3oBaHue npoaykumn AB InBev 6e3 nonyyeHns opuumnanbHOro paspeLleHnst OT KoMNnaHmy;

*  Ha KOMMYHWKaUWUW, B KOTOPbIX npeactasutenu komnadum AB InBev He npuvHMManu y4yactns Hu B
CO3[1aHnu, HM B pacnpoCcTpaHeHun, a Takke opuumnansHo He yTBepXaanu Takyto MHpopMaLuuio;

* Ha obpasoBaTernbHbIE N COLMArnbHbIE KAMMNaHUM U aKLMK, a TAaKKe Ha NPOABWKEHUE KyTbTYPHbIX
MEpPONPUATUA U MPOMBILLNEHHOrO TYpU3Ma, SKCKYpPCUA Ha MMBOBAPHW, KOTOpble MpeacTaBnstoT
draKkTUYeCKyo MHOPMaLUIO N UICTOPUIO KOMMaHUK, ee NPOU3BOACTBEHHbIE NPOLIECChI.

Kogekc OTBETCTBEHHOIO MapKeTMHra U KOMMEepYecknx KoMmmyHukaumi (RMCC) npuMeHsieTcs KO BCeMm
dopMaM MapkeTUHra U KOMMEepYecKMX KOMMYHMKauui Ons Bcex npoayktoB AB InBev, koTopble
cogepaTt arnkoronb, UCNOSb3yT ankorofibHble TOProBble Mapku Wnu ABNSIOTCA 6e3ankorofibHbIM WIn
He cofepXaLlyM arkorossi MpoayKTOM.
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XoTa gaHHbIA Kogekc He NpMMEHSIeTCA K KOpnopaTMBHBIM KOMMYHMKaLUsM (Hanpumep, B3anMoaencTBmo
C COTpyOHMKaMu, KOMMYHMKaUMAM B OTHOLUEHMM HaiMa M T.M.) U TpaH3aKUMOHHLIM KOMMEpPYECKUM
onepauusm (Hanpumep, 9MeKTPOHHAs TOProBfis, BHELUHWE PbiHKW), €ro MPUHLUMbI, KacakoLmecs
OTBETCTBEHHOIO MapKeTuHra, AOIKHbl coobLlaTb, Kak Mbl WHTEPNPETMpYyeM W MpUMEHsAeM apyrve
KkopriopaTuBHble nonutuku (Hanpumep, Kogekc penosoii aTuku, Kogekc oTBETCTBEHHOro noTpebreHus
ana  coTpygHukoB, Kogekc opraHu3aumm KOprnopaTuBHBIX MeponpusaTuid, [MonuTuky no packpbITUio
OONONHUTENbLHON MHpopMaLmn Ansa noTpebutenen).

CobniogeHne Kopekca sBnsietcs obsizaTenbHbIM AN BCEX HAlMX oOnepauuMi M ycTaHaenuBaeT
MUHUMarnbHbIE CTaHOaPTbl MapPKETUHIOBBLIX MU KOMMEPYECKNX KOMMYyHUKaumii AB InBev no Bcemy mupy. B
HEKOTOpbIX CTpaHax cyulecTByloT 06onee cTporve HauuoHanbHble CcTaH4apTbl, KOTOPbLIX  Mbl
npygepxuBaemcsi. Takum obOpasom, ecnM K KOMMEPYECKMM  KOMMYHMKAUMSIM  MPUMEHSIHOTCS
HauMOHarnbHble 3aKOHbl, HOPMATUBHbIE aKTbl UMW OTpacrieBble KOAEKChbl, WX CriedyeT UCronb30BaThb
BMecTe ¢ TpeboBaHuaMM, nanoxeHHsiMu B Kogekce AB InBev.

XoTs kaxablii coTpyaHUK AB InBev gomkeH cobniogats Kogekec u HauvoHanbHble 3aKOHbIl, HOPMaTUBHblE
aKTbl U AO0BGPOBOIbHbIE KOAEKChI B OTHOLLIEHUN MapKeTUHIra U KOMMYHUKALIMIA, KOHEeYHast OTBETCTBEHHOCTb
3a Takoe COGMNI0AEHME NEXNT Ha 30HamNbHbIX BULE-NPe3uaeHTaxX No MapKeTUHTy 1 Npodaxam.

OCHOBHbIE NMOJIOXEHUA

1. BA3OBbIE NMPUHLAMbI

1.1. MapKeTHUHroBble U KOMMepYEeCKUe KOMMYHMKALMN OOSDKHBbI:

o ObITb 9TUYHbIMU, 3aKOHHbIMU, YECTHbIMU KU NPaBaANBbIMU;

e onupaTbCA Ha MPUHLMMNbI  COLManbHOM  OTBETCTBEHHOCTW, CMpaBedsniMBOCTU  W©
[06pPOCOBECTHOCTY;

e  OTpaxaTb KOPropaTUBHbIE LIEHHOCTM U TEKyLLee BUAEHNE SCTETUYHOCTU N YMECTHOCTY;

e un3beratb U30bpaxeHnst HaWNX NOTPEOUTENEN, KNMEHTOB U NApPTHEPOB B MAEANUCTUYHON
unm o6bEKTMBM3MpPYLOLLIE OPME;

e VCKNIOYaTb TPaBMUpYHOLLME, ODWXKaloWME N HEYBaXUTENbHbIE CTEPEOTUNbI, KOTOpbIE
pacxogaTcsl € 3akpenneHHbiMu B MonNuTMKE NO COLMOKYNbTYPHOMY MHOrootpasuto u
paBHbIM BO3MOXXHOCTSAM NMPUHLUMMNAMY;

e yuuTbIBaTb KYNbTYPHbIE Pa3Nnyns MeXay CTpaHamu; a Takke

e YEeTKO BblpaxaTb CBOK KOMMEPYECKYIO CYTb.

1.2. Mpun NnpUMeHeHnn 3TUX TpeboBaHMI TBOPYECKME SMEMEHTHI CriedyeT paccMaTpuBaTtb C TOYKM
3pEHUsi 30PaBOMBICISALLErO B3POCMOr0 4YenoBeka, AOCTUrEro Bo3pacTa, oduumanbHoO
paspeLuaroLLero notTpedneHne ankorosibHbIX HaNUTKOB, U B OBLLEM KOHTEKCTE KOMMEPYECKUX
KOMMYHMKaLWNNA.

1.3. Foe  nNpUMEHUMO,  KOMMEpPYECKME  KOMMYHMKAUMW  PErynupyloTcs  HauMOHanbHbIM
3aKOHO4ATENbCTBOM pblHKA, Ha KOTopom ByayT mucnonb3oBaTbes mMatepuarnsl. [Mpu cosgaHum
rnoGanbHbIX KOMMYHUKALMOHHBLIX MaTepuanoB Mbl, MO CBOEMY YCMOTpeHuto, Bcerga byaem
BbIOMpaTb 6onee cTporne craHaapThbl.

1.4, Mbl MOXEM MO CBOEMY YCMOTPEHWUIO MPUHATL PELLEHUE HE BbiMycKaTb KaKOW-NINOO SneMeHT
KOMMEPYECKUX KOMMYHMUKaLUMA, OTIIOXKMTb €ro BbIMyCK W/WIWM OTO3BaTb KOMMYHWKALMOHHbIE
maTepuanbl No nobo NpuunHe, BKNtoYasi HecobntogeHne Hactosiwero Kogekca, uaMeHeHus
B MECTHOW KynbType WUIn NpakTuKe, U N3MEHEHWE YCIOBUIA HaLel KOMNaHum u ee GpeHaoB.

2. CHWXEHMUE NPUBNEKATENbHOCTU ONA HECOBEPLUEHHONETHUX
O0Lwme nonoxeHus

2.1. Ona uenen paHHoro Kogekca Bo3pacT oduumanbHO paspelleHHoro  notpebneHus
arnKorosibHbIX HanMMTKOB — 3TO MMHUMAsbHbIA BO3pacT, HadMHasd C KOTOPOro nvua MoryT
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2.2,

ynoTpebnsaTb Uy NoKynaTb ankorosibHble HANUTKU B COOTBETCTBMM C 3aKoHOZaTenbcTBOM. Bo
BCEX CTpaHax, KpoMme CTpaH, rae He YCTaHOBMEeH MWHWMarnbHbIA BO3pacT oduumnansHO
paspelleHHOro noTpebreHnst ankorons Unu B KOTOPbIX OH cocTaBnsieT MeHee 18 ner,
cornacHo nonutuke AB InBev ee KkoMMepyeckMe KOMMYHUKaUUMM He [OIKHbl ObiTb
HanpaerneHbl Ha nuy, Mnagwe 18 ner.

Hawwn kommepyeckne KOMMyHUKaUmmM He ByayT HanpaeneHbl Ha Ny, He JOCTUMLNX Bo3pacTa
ohmumManbHO paspeLleHHOro notTpebnexHus ankoronsi (4anee — HECOBEPLUEHHONETHME).

anIBJ'IeKaTeJ'I bHOCTb

2.3.

24,

YyacTHUKK

2.5.

251

252

2.5.3.

2.54.

2.55.

Ayautopus

2.6.

2.7.

2.8.

2.9.

Mel He 6y,1:|,eM ncnonb3oBatb  CMMBOIbI, I/1306pa)l(eHI/1$|, 00BbEKTHI, I'IepCOHa)KeIZ
MYynNbTUNITNKALNOHHbIX q)VIJ'IbMOB, 3HaMEeHUTOCTEN, MY3bIKY, A3bIK UMK ,El.pyr017| KOHTEHT,
M3Ha4varnbHO I'IpMBJ'IeKaIOLIJ.MVI HeCoBepLUeHHONEeTHUX. Ona uenen Hactoswero Kopgekca
«U3Ha4anbHaaA npuBnekaTteslbHOCTb» AnA  HEeCOBEepPLEeHHONEeTHUX  O3HadaeT OCOGyIO
npuereKkaTernibHOCTb, BbIXOAALLYIO 3a paMKu O6LLI,€IZ npuBnekaTernbHOCTUN And nuy ctapule 18
nert.

Mbl He pas3pelwinMm ncnonb3oBaTtb JIOroTUMbI 6peH,EI,OB Unn ToproBble Mapkun Ha mMartepuanax
nnn n3aenunax, npeaHasHa4eHHbIX anda Mcnonb3oBaHUA rmaBHbIM o6pa30M
HeCOBEepLUEeHHONEeTHUMU, TaKNX KaK UTPYLUKK UNn aeTckaa ogexaa.

Mbl cTpemMumcsi YeCTHO MokasbiBaTb HalMX NoTpebutenen, OEeMOHCTpUpys pasHoobpasue
noaen, NPOXMBaKOLWKX B CTPaHaxX Hallero NpucyTcTeumS.

OnnayvBaeMblie akKTepbl nnn mogenn B KOMMepPYeCKMX KOMMYHUKaUNAX OOJMKHbI BblMMAOAEeTb
He mornoxe 25 ner.

B KoHTponupyemoln cpege, WCMNonb3ylollerd MexaHu3M MpoBepkM Bo3pacta [Aans
NOATBEPXKAEHMS COBEpLUEHHONETUS Monb3oBaTensa/3putens, BCe OnnayvBaemble foau,
yyacTByOLLME B KOMMEPYECKUX KOMMYHMKAUMAX, MOTyT BbiTb MoMoxe 25 neT, HO OOSKHbI
ObITb COBEPLUEHHONETHMMU 1 Be3anennsaumMoHHO BbirmsaeTb ctapwe 18 ner.

MpomoyTepbl 6peHaa AOMKHbI ObiTb COBEPLUEHHONETHUMM 1M ©e3anennsuMoHHO BbIrNSAeTb
He monoxe 21roga. Cm. 12.12-12.15 ansa gononHUTenbHbIX TpeboBaHU K NPOMO-NEpPCoHarny.
Jliogn, y4acTeylOWME B KOMMEPYECKMX KOMMYHMKAUMAX M HEe MNonyvarolme HUKaKoro
BO3HarpaxgeHus, JOMKHbl ObITb COBEPLLUEHHONETHUMMU.

Bce nvua B cosgaBaemom nornb3oBaTensiMyM KOHTEHTE, AOMKHbI ObiTb COBEPLUEHHONETHUMU U
DOe3anennaumMoHHO BbirnsaaeTb ctaple 18 net. Ecnu Takom KOHTEHT UCNOMb3yeTcs HaMn Unm
OT HaLLIero UMeHU, NPUMEHSIOTCA nonoxexus 2.5.1-2.5.4.

Hawwn kommep4yeckne KOMMyHUKaumMn ByayT pasMellaTbCsl TOMbKO B MeYaTHbIX M3gaHusX, Ha
paavo, TeneeMaeHun nnu B Nodbix LMgpoBbIX Meana, rae no kpanHen mepe 70% aygutopun
060CHOBaHHO CYMTaKOTCS COBEPLUEHHONETHUMM.

Kommepueckoe pasmelleHne ©OygeT cumtaTbcs cooTBeTcTBytowMM  Kogekcy, ecnu
npeaBapuTenibHO M3yYeHHble AaHHble O COCTaBe ayauTopuM YOOBNETBOPSOT KPUTEPUIO B
70% ayguTopun, a Takke APYruM KpUTepUsaM pasMeLLeHmns.

Ons nogTeepXOeHUst COOTBETCTBMS pa3 B Monroga Hawu Meaua-napTHepbl OyoyT
npeaocTaBnaTb MOCTMOHUTOPWMHIOBLIE OTYETHI O COCTaBe ayaAWTOPUM Ha MakCUMarnbHO
OCYLLLECTBMMOM C MPaKTUYECKOM TOYKN 3PEHUS YPOBHE.

Mbl He Oygem CMOHCMpOBaTb WM UCMONb30BaTb KOMMEPYECKME KOMMYHUKaUMM Ha
MepOonpUATUSIX, rae, cornacHo ob6OCHOBaHHBLIM OXWAaHWUAM, Gonbluasi YacTb ayauTopust He
OyneT SBNSITbCA COBEPLUEHHOMETHUMU rpaxaaHamu. [JaHHoe TpeGoBaHMe He 3anpelyaeT
KOMNaHuM pasMeliaTb KOMMYHMKAUMOHHble MaTepuanbl B MecTax, B OCHOBHOM
nCrnonb3yemblX Ans MepOnpUSTUA, OPUEHTMPOBAHHBLIX Ha B3POCHbLIX, HO KOTOpble MHOrga
MOFyT WCMONb30BaTbCA ANs MEeponpuaTUA, B KOTOpbIX MPUMHMMaeT y4vacTue 6onblioe
KONMNYECTBO HECOBEPLLEHHONETHUX.
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2.10.

I'IpM nnaTtHoOM pa3MelleHnn Hapy>|<H0|7| peKnambl Mbl 6y,u,eM NPpUHUMaTb BCE€ pa3yMHbI€ Mepbl
ans obecrneyeHnss Toro, 4ToObl Haln KOMMep4eCKkne KOMMYHUKauunm He pasMelanncb B
HeﬂOCpe,D,CTBeHHOVI ©nn30CTN OT OETCKUX CadoB U CcpeaHuX LKOI, PermMrmo3HbixX opraHmsau,vM
N UrpoBbIX Miowagok.

MoaTBepxxaeHne Bo3pacTta

2.11.

2.12.

Bce BebG-canTbl M nnatdopMbl, NpuHagnexawme wnu ynpaensemble AB InBev, 6yayt
BKMOYaTb MEXaHW3M MNOATBepXAeHus BospacTa (Hanpumep, cooblueHne O BoO3pacTe,
permctpauusi, pasoBblid BXOf 4epe3 npodunb coumarnbHblX cCeTen W T.4.), KOTOpbIA Mo
BO3MOXHOCTU npegnonaraeT AOCTYN K TOYHOW MOMHOW AaTe poXAeHWs U MHdopmauum o
CTpaHe, 4YTO MNO3BOMWUT OTKPbITH LOCTYN TONMbKO ANS MnoceTutenen, 3asiBMBLUUX, YTO OHU
Jocturnu  coseplleHHonetus. Ecnn  gna ynpaBndembix  BeO-cCalToB  HEOOCTYMHO
noATBepXaeHne BO3pacTa, NPUMEHSETCS NYHKT 2.9 U Hawmn KOMMep4eckne KOMMYHUKaLmm
OrpaHuYeHbl HENpPsSIMbIMA  KOMMYHUKALMSMW U OOMKHbl NPefocTaBnsiTb coobuieHne o6
OTBETCTBEHHOCTM, Hanpumep «Tonbko Ans nuuy, ctapwe 18 net».

KOHTEHT, KOTOpPbIM MOXHO OEenuTbCsH, AOMMKEeH CoAepXaTb MOHATHOE HamoOMUHaHWE WIu
yBeOOMIIEHME O TOM, YTO Mepechbirika paspelleHa TONbKo Imuam, KoTopble OOCTUMMn
COBepLUeHHONeTus.

3. OTBETCTBEHHOE NOTPEBJIEHUE

3.1.

3.2.

3.3.

3.4.

Hawwu kommepyeckne kKoMMyHMKaummn He ByayT usobpaxartb nogen, He KOHTPONUPYOLLMX Ui
cnabo KOHTPONUPYHLLMX CBOE NOBEAEHWUE, ABMXKEHUS, 3pEHNE UMK pedb, Unu B nobom Buae
OOMNycKalT, YTO arnkorofibHOE OMbsiHEHUE NPUEMITIEMO.

Mbl He Oyoem npencTaBnATb OTKa3, BO3AEPXKaHNE UMM yMEPEHHOe NoTpebreHne ankorons B
HeraTMBHOM CBeTE; Mbl Bcerga Oyaem yBaxaTtb BbIGOp YeroBeka OTHOCUTENBHO ankoronsi.
Hawn kommepyeckme KOMMYHMKauMM He OyayT um3obpaxkaTb Wnu BkoYaTb GepeMeHHbIX
XEHWMH wunu nogpasymeBaTtb, 4TO noTpebneHne ankorond BO BpeMsi GepeMeHHOCTU
SABNAETCA NPUeMIIEMbIM.

HasBaHusi TOProBblX MapoK M COOTBETCTBYIOLLASA YNaKOBKa, 9TUKETKW, Ha3BaHWe OOMEHHbIX
umeH B ceTn NHTEpHET M coumanbHbIX CETAX ANS HalWMX NPoAyKTOB He ByayT cogepxatb
ceKkcyarnbHble HaMeKM UMK UCMOoNb30BaTb TEPMUHbLI, OObIYHO CBSA3aHHbIE C OMbSAHEHUEM WU
6e30TBeTCTBEHHbIM NOTPebneHnem ankorons.

4. ONACHBbIE BUAbl AEATENIbHOCTU, 3PDPEKTUBHOCTb U YCNEX

4.1.

4.2,

4.3.

4.4.

4.5,

Hawn komMmepyeckme KOMMYHMKaUMM He OyayT AeMOHCTpupoBaTb duanyeckyto dopmy,
CMNOCOOHOCTM UNK cuny Kak pesynbTaT NoTpebrneHnst ankorosnbHbIX HAMUTKOB.

Hawmn kommepueckme KOMMyHVKaLumM He ByayT AEeMOHCTPUPOBaTL UK Npeanaratb ankorosnb
00 WM BO BpeMsi AeATENbHOCTM UM B MECTax, KOTOpble MOTEHUManbHO OMacHbl MMM no
coobpaxeHuam 6e3onacHOCTN TPEOYIOT BbICOKOW CTEMNEHW BHMMATENbHOCTM, KOHLEHTpaUmm,
paccyauTenbHOCTM, TOMHOCTM WM  KOOpPAMHAUuMKM (Hanpumep, BoXaeHue, paboTatollee
obopynoBaHue, COPTUBHbBIE MEPONPUSATUS).

Ycnex B cnopTe uUnu Apyron AesTenbHOCTU He ByaeT M3obpaxeH B NpuBA3ke K NoTpebneHuio
CNUPTHBLIX HanuTkoB. O4HaKo NpUeMNeMbIM SBNSIETCSA U300paXKeHNEe YYaCTHUKOB C OOHUM U3
Hawwunx OpeHOoB B paccrnabneHHOW, MpasgHWYHON UM OpPYXeCTBEeHHoW obCcTaHoBKe nocre
OKOHYaHMWS 3TON AEeATENbHOCTY.

B Hawwmnx KOMMEpPYECKNX KOMMYHUKaLMAX He ByaeT yTBEPXKOEHWI UNK 3asiBIIEHUA O TOM, YTO
noTpebneHve ankorons HeobXoAMMO ANS OOCTWMKEHUS] OOLLECTBEHHOrO MpU3HaHWS WUnn
npocpeccmoHanbHoro, (UHAHCOBOrO, akageMWYEeCcKoro, CMOPTMBHOMO WM  couManbHOro
ycnexa.

Hawwu komMmepyeckve KOMMYHMKaUMM He [OMKHbl Npegnonaratb, YTO arnkorofib MOXeT
MOBMNMATbL Ha CeKcyalibHble BO3MOXHOCTW, NPUBrEKaTENbHOCTb WM BEAET K CeKkcyarbHbIM
OTHOLLEHMSIM UK COBNasHeHuHo.

Ctp. 6u3 14



4.6.

KommepquKMe KOMMYHUKaUMN HEe OOJIKHbI M306pa)KaTb Haroty, a nwoau, npeacrtaBiieHHble B
KOMMEpPYEeCKUX KOMMYHUKaUuUAx, He 6yﬂ,yT NOoCTaBlieHbl B MNONOXeHne unun nosdy, KoTopad
ABINAETCA OTKPOBEHHO ceKcyaanon.

5. HACWUITME N ACOLMATNIbHOE NOBEAEHUE

5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

Hawwmn KOMMep4yeCKne KOMMYHUKauun He 6y,EI,yT M306pa)|(aTb XeCTOKOoe wunm acouuanbHoe
nosegeHue, ecny OHO O4HO3HA4YHO He npeacTaBliieHO B BUAe toMopa, napoanmn nnn catupebl.
Hawwmn KOMMep4eCKne KOMMYHUKaunmn 6y,El,yT nsberatb Kakon-nmbo cBA3N, NPU3HaHUA nUnn
HaMeKa Ha noseaeHne HapkomaHoB Unn yn0Tpe6neH|/|ﬂ 3anpeLleHHbIX BeLlecCTB.

Hawwmn KOMMep4YeCKne KOMMYHUKaUuUn OOJ1KHbl COOTBETCTBOBATb MOJIOXKEHUAM Monutukn no
COLUNOKYINbTYPHOMY MHOF006pa3I/IIO M paBHbIM BO3MOXHOCTAM W nNpoasurate Moaenun
nosegeHuna, oTpaxarwme no3nuum pasnmyHblX rpynn n MHEHWN.

SAMNPELLEHHBIE ACCOLMALIUN

Hawwn kommepyeckne KOMMyHMKaumm He OygyT accouumpoBaTtbCcs C NoObiMM dopmamu
He3aKOHHOW AeATENbHOCTU, NPSMO UM KOCBEHHO.

B Hawmx KOMMep4YeckMx KOMMYHMKaUMSX Mbl CTPEMUMMCS He M300paxkaTb U He NoowpsTb
notpebneHve Tabaka. Mbl Oygem wusberatb nOON nogdepkkn TabayHbIX U3Zenui,
OTKasblBasiCb OT CMOHCUPOBAHUS MEPONPUSITUA, CBsI3aHHLIX C Tabakom wunu no ero
NPOABWXKEHMIO/NOBbLILLEHMIO NpoAax.

Mpexne 4Yem cBs3biBaTb Hawu BpeHabl C asapTHbIMU UrpaMu, HEOBXoOMMO YyY4ecTb MECTHbIe
npaBuna/kynbTypHble OCOBEHHOCTM. Hawwn ©OpeHabl He [OMKHbI  accouMmpoBaTbCA  C
asapTHbIMU UrpamMu.

7. ACMEKTbI 300POBbA

7.1.

7.2.

7.3.

Hawwu koMMepyeckme KOMMYHUKaUMKW He ByayT 3as1BNSATh, YTO ankoronbHble HanUTKU SOIMKHbI
noTpebnATbLCS ANA NONy4YeHNs NOTEHLMANbLHON NoNb3bl AN 340POBbS, ANt NPeoTBPaLLEeHNs
unu neveHns 3abonesaHnn.

Hawn koMmepyeckMe KOMMYHMKaUUM MOryT BKMOYaTb B cebs Takyto dakTMYecKyro
MHOPMaLMIO O MULLIEBON LIEHHOCTU, Kak CodepXKaHue Karopuin Uin yrneBonoB, TOSNbKO ecrnu
OHa He CBfi3aHa C 3asiBNEHMAMM O NOSb3e A8 300POBbS.

Opyrasi nogTBepXaeHHas MHoOpMauuss MOXeT ObiTb paspeLleHa TOSMbKO MpW YCNoBUW, YTO
OHa cornacoBaHa C OTAENOM MO KOPMoOpaTMBHbLIM OTHOLLEHUSIM W MpaBOBbLIM BOMpoOcaM, a
Takke NPoM3BOACTBEHHBIM OTAENOM Ha rnobanbHOM M 30HaNbHOM YPOBHE.

8. COOEPXAHMUE AJKOrons

8.1.

8.2.

Mbl 6yaem ykasbliBaTb COAepPXKaHME ankorons B HalMX MpoAyKTax B npegenax OTKIOHEHWN,
paspeLleHHbIX 3aKOHOM, a Takke byaem cTpeMuTbea nsberatb NyTaHuUbl Ans noTpebuTtenen
B OTHOLLEHWWN COAEPXKaHWUSI arnkorons B HaLIMX NpodyKTax.

Mbl He ©6yaeM wucnonb3oBaTb OOfiee BbLICOKOE COAEPKaHWEe ankorons kak NpuYuMHy Aans
noTpebneHns npogykta B MapKETUHIOBbIX KOMMYHMKAUMSIX, HO Mbl MOXEM MOO4YEPKHYTb
CHWXKEHHOE coAepXaHWe ankoronsi B Ka4yeCcTBe peLUeHUsi, Momorarowiero notpebutento
CHM3NTb noTpebneHve ankorons n mnsbexarb 6GE30TBETCTBEHHOrO YNOTPEONEHUS CMMPTHBIX
HanuTKOoB.

9. HANMOMMWHAHWUA OB OTBETCTBEHHOCTHU

9.1.

9.2.

Mbl 6ygem pasmeliatb 3akoHOAaTeNbHO 3aKpensieHHble Hagnucu 06 OTBETCTBEHHOCTU B
CTpaHax, B KOTOPbIX Mbl MPOAAEM Hally MpoAYKUMIO, HO AaXe €CrnM HU OOHO U3 HUX He
sABNseTca 0b6s3aTenbHbIM MO 3aKOHY, Mbl OyAeM BKMoYaTb coobLieHne 06 OTBETCTBEHHOCTU B
HaLlMX KOMMEPYECKMX KOMMYHUKALUMSX TaM, rae 3TO NPUMEHMMO.

HanomuHaHne o6 oTBETCTBEHHOCTU OyAeT BKMYaTb OOHO W3 Criedytolmnx 3asiBREHUA Unu
CBSI3aHHbIA CMMBOJ, UMW 3KBUBANEHT, 3aMEHSIOWMNIA €ro CyTb, onpeaensieMbli MeCTHbIM
PYKOBOACTBOM:
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9.3.

9.4.

9.5.

9.2.1. BoxaeHue B HETPE3BOM COCTOSIHUK 3arpeLLeHo;

9.2.2. Tonbko Ana nuy crapwe (Bo3pacT oduuUManbHO paspelleHHOro notpebneHus
CMUPTHBIX HAMWUTKOB);

9.2.3. 3anpeLyeHo 6epeMeHHbIM XeHLLUHaM; a Takke,

9.2.4, YnotpebnsavTe ankorornb OTBETCTBEHHO.

Mbl Bygem cTpeMuTbCs BKMOYaTb HanoMuHaHus 06 OTBETCTBEHHOCTM MMM COOTBETCTBYHOLLNE
CMMBOIbl BO BCE HalUM KOMMeEpYEeCKMe KOMMYHUKaLUMK, BKIIOYasa 3arpyxaemble 1 COBMECTHO
ucnonb3yemble  pecypcbl  (Hanpumep, Bugeo, doTorpadum,  NPUNOXEHUs  Unu
Nonb30BaTENbCKUA KOHTEHT, MOBTOPHO WCMONb3yeMbli HaMW WKW OT Halero MMeHu), 3a
ucknodeHnem POS maTepmanoB B MNOCTOSIHHBIX TOYkax npogax (Hanpumep, 6o0kanos,
HEOHOBLIX BbLIBECOK, CTOMNOB, CTYNbeB, KynepoB W T.A.), CYBEHWPHOW NpOAYKUUM Ans
notpebutenen (Hanpumep, pyyek unm gyTbonok) n coobLLeHNiA, B KOTOPbIX pasmep wpnudTa
Aenaet HanoMuHaHWe 06 OTBETCTBEHHOCTM Hepas3bopumBbiM (Hanpumep, B UuMdpPOBON
pekname, He npesblwatoen 80 NMKcenen B ABYX U3MEPEHUSIX).

Bce BebG-cantbl U nnatdopmbl, NpuHagnexawme unu ynpaensemble AB InBev, OOmKHbl
cogepxaTtb CCbifiky Ha TaplntoYourBeer.com wmnn Ha COOTBETCTBYIOLNA MECTHbIA CaWT,
NOCBSILLEHHbIN OTBETCTBEHHOMY NoTpebneHuto (Hanpumep, DrinkAware.co.uk).

BkrtovyeHne HanomuHaHus o6 OTBETCTBEHHOCTWM WM CUMBOMa M3 MyHKTa 9.2 M CCbIIKU Ha
TaplntoYourBeer.com vnun cooTBETCTBYOLLMIN MECTHBIN CanT, NOCBALLEHHbBIN OTBETCTBEHHOMY
notpebnexuto, aBnsieTcs oba3aTenbHbIM Ans HOBOW NEPBUYHON 1 BTOPUYHOWN YNAKOBKM.

10. NIPAMbIE KOMMYHUKALUMUA N KOHOPUAEHLUMAIIBHOCTb

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

JTioBble BMAObl TakMx MpPAMbIX KOMMYHMKaUMW C NOTpedbutensMu, Kak nucbMa, nporpammbl
NOANbHOCTU, NOAAPKKU, ANEKTPOHHbIE NUCbMaA, TEKCTOBbIE COO6IJJ,€HVIF| n apyrme MrHoBeHHble
coobLeHns, MOBMNbHbIE MPUMNOXEHUS W Apyrme dopMaTbl NOBEOEHYECKOr0o MapKeTUHra,
OOMMKHbl OblTb cornacoBaHHbiMU. [leped HayanoM MPSAMbIX KOMMYHWUKAUWA Mbl  JOSMKHbI
nony41Tb OT NOTpebutens cornacue, B TOM Yncne NogTBepXaeHne TOHYHOW AaThl POXOEHMS U
CTpaHbl (4Ns1 KOMMYHUKaLUMIA Ha rrobanbHOM YPOBHE UITM Ha YPOBHE 30HbI), 3@ UCKITHOYEHNEM
KOMMYHWKaLMIA NO NOMyYeHWI0 JaHHOro cornacusi.

Kaxgbi pas, Korga npoekT, kamnaHust unm BebG-cant TpebyeT obpaboTkm nepcoHarnbHbIX
OaHHbIX (T. . ntobon nHopmaLmn, OTHOCALLIENCHA K KOHKPETHOMY UIK MaeHTudnumpyemomy
dur3n4eckoMy nuuy), COTPYAHWK, OTBETCTBEHHbIA 3a MPOEKT, KamMnaHuwo unn Beb-canT,
JomkeH ybeauTbCH, 4YTO OTAEN 3TUKUM M KOMMaeHca MNpPOBOAUT MPOBEPKY KOPPEKTHOCTU
paboTbl C MepcoHanbHbIMA AaHHBIMW W BbINOMHWTL BCE [OEWCTBUHA, KOTOpble MOryT
notpeboBatbcs B xoge paboTbl oTAena 3TUKM M KOMMNNaeHca w/wnm B COOTBETCTBUMU C
[MonuTuKon Mo MCNONBb30BaHUIO NEPCOHANbHbBIX AaHHbIX.

Mbl 6ygem obpabatbiBaTb AaHHbIE NOTPeEObUTENEN Ha OCHOBE COornacus Ui MHOrO 3aKOHHOTO
paspewenns. Mbl Bcerga 6ygem nHbopMmpoBaTh NOTpebUTenen o Lensax NCnonb3oBaHns nx
nepcoHanbHbIX AaHHbIX (Hanpumep, NPsiMON MapKeTUHr, pa3paboTka npoaykra), a Takke ob
MX NpaBax B KayecTBe CyObEeKTOB JaHHbIX.

B cooTBeTCcTBUM C OENCTBYWOLWWM 3akoHogaTenoctBoM W [lonuTvkon no 3awwuTte
nepcoHanbHbIX AaHHbIX Mbl TpegocTaBum noTpedbutensam (i) YeTkniA 1 NPo3payHbli MEXaHN3M
OTKa3a OT Nony4YeHus coobLieHnn n obpaboTkm AaHHbIX U (i) YETKMI 1 NPO3PaYHbIA MEXAHM3M
obpawenns B AB InBev gns cobrniogeHnss Mx npaB B KayecTBe CyObLEKTOB [aHHbIX B
COOTBETCTBMU C MECTHbIM 3akoHogaTenbCTBOM M [MonuTMKOM MNO 3awwmTe NepcoHanbHbIX
OaHHbIX.

Mbl He HanpaBnsSieEM HalM KOMMEPYECKME KOMMYHMKaLMN HECOBEPLUEHHONETHMM NUUaM U
NPUNOXMM BCEe OOOCHOBaHHBIE YCUIUS, YTOObI yGepeyb Ux OT NPAMbBIX KOMMYHUKaLWA.

Mbl Bygem yBaxaTb MHTEPECHI HaWUX NOTpeduTenen NpyM KOMMEpPYECKOM UCMONb30BaHUUN UX
nepcoHanbHOM nHgopmaumm u bygem cobnogate BCe NPUMEHMMbIE 3aKOHbI, KacaloLMecs
NCMNOMb30BaHNs NEPCOHASNBbHbIX AAHHbIX 419 MapKETUHIOBbLIX LEnen.

Mbl pasmMecTMM MOHATHbIE MONb30BaTENAM 3aABIEHUS O KOHPUAEHUMANbHOCTU AaHHbIX Ha
BCEX KOPMOPAaTUBHbIX WM MapKETMHrOBbIX Beb-camtax u nnargopmax, cobuparwmux unm
NCMNOMb3YIOLLMX MEPCOHAarbHbIE AaHHbIE.
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10.8.

10.9.

10.10.

10.11.

Mbl  obecneunm pgoctatouHylo 6e30nacHOCTb NEepcoHarbHbIX  AaHHbIX, COOpaHHbIX B
COOTBETCTBMU CO BCEMU NPUMEHMMbLIMU 3aKOHAMW U HOPMATUBHBIMU MOSIOXKEHUSMMN.

Ecnu Mbl nnu TpeTbu nvua, paboTaloLme OT Halero umeHu, dygem cobupatb cBefeHust O
noceLleHnn caWToB Ans Uenen [anbHeNWMX KOMMYHUKaUUM Ha OCHOBaHMKU MOBeAEeHMS
noceTuTenen, Mol Npegynpeanm ob 3ToM noceTutenewn Hawwmx Beb6-caToB 1 NpegocTaBuM UM
BO3MOXHOCTb OTKa3aTbCsl OT TAKOW NMPaKTUKU.

Mbl noTpebyem OT Bcex TpeTbux nuL, obecneynBaroLLmMx Nokas peknambl C y4eTOM UHTEPECOB
none3oBaTenen oT uMeHn AB InBev (nNoBedeHYeckUn TapreTuHr), NpuaepXunBaTbes
CyLLEeCTBYOLNX A0OPOBOMbHBLIX NPOrpaMM, NOMOrawLwmnx noTpebutensiM KOHTponuposaTtb U
oTcrnexuBaTb 9TU npouecchl, Hanpumep www.edaa.eu B EBpone, www.youradchoices.ca B
KaHage, www.youronlinechoices.com.au B Asctpanuu n www.aboutads.info 8 CLLA.

Mpn BO3HUKHOBEHMW NOOBLIX BOMNPOCOB MO AaHHOMY pasgeny criegyet 06paTuTbCst K nuuam,
OTBETCTBEHHbLIM 3a 3aLLMTy NepCcoHarnbHbIX AaHHbIX UM B OTAEN 3TUKU 1 KOMMMaeHca Yyepes
KomMnnaeHc-kaHan https://compliancechannelglobal.ab-inbev.com/.

11. UNPPOBbLIE CPEACTBA UHOOPMALIUUN

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

Mbl npuMeHsieM OfMHaKOBblE MUHUMAsbHbIE CTaHOAPTbl AMS BCEX HalMX KOMMYHUKaLURA, B
TOM 4ucne u B UMPpPOBbBIX cpeacTBax WHopmaumn. Liudposble cpeactsa wHdopmauum
SABMAKOTCA OCHOBHbBIM KaHANoM KOMMYHUKaLUIA U BKITKOYAOT B TOM YuUcrne:

BebO-canTbl, KOHTponupyemble AB InBev;

nniaTHbINA NOWUCK;

3KPaHHYO peknamy (ABWMXKYLLAACA U HENOABWKHASN);

WHTEePaKTUBHOE TeneBUAeHNE («KpacHasi KHOMKay);

ANEKTPOHHYIO NOMTY;

SMS n MMS-coo6LueHnst Ha MOBUIbHBIX YCTPONCTBAX;

NMMCbMEHHbIE UNW pekoMeHayeMble 0630pbl NPOAYKTOB;

peknamy B urpax;

Nonb30BaTENbCKUIA KOHTEHT Nog KoHTporem AB InBev;

BUPYCHYIO pekriamy nog KoHTponem AB InBev;

CTpaHuubl WK KaHanbl OpeHOoOB B coumarnbHbIX ceTax, B TOM uucne B Facebook,

Instagram, Twitter, YouTube n T.4.;

3arpyxaemMble NpUIOXKeHWs; a Takke

BUAEOUIPbI.
Tawm, rae aTo OCyLLEeCTBMMO, Mbl PACCMOTPUM BO3MOXHOCTb MCMOMb30BaHWSA 4OMNONTHUTENbHbIX
Mep NOATBEPXKOEHUS BO3pacTa, KOTOPbIE BKIYalOT:

COOTBETCTBYIOLLME MeTOoAbl NOAAEPXKKU MOUCKOBBIX CUCTEM W PELUEHWS MO KOHTPOSO

KOHTEHTa; a TaKkke,

nepeHanpaBneHne noceTuTenen, He OOCTUrMX Bo3pacTa OoduuUManbHO paspeLleHHOro

noTpebneHnss CNMPTHbIX HAaMWUTKOB Ha COOTBETCTBYHOLLMA BeO-CanT, MNOCBSLEHHbIN

OTBETCTBEHHOMY NOTPebneHuto.
B cTtpaHax, rge uvMelTCA TexHoMnorMuM ansd  NpoBepku AaHHbIX noTpebutenen no
npaBuUTENbCTBEHHbIM 6a3aM gaHHbIM, Mbl PAcCMOTPMM BO3MOXHOCTb BHEAPEHUSA Takow
TEXHOJOMM, YYNTHLIBAS €€ BNSHUS Ha NONb30BaTESbCKUI OMbIT.
[lonb3oBaTeNbCKMM  KOHTEHT, pasMellaemMbii Ha cauTax unm nnatgopmax, KoTopble
KOHTponupytotca AB InBev, GygeT perynsipHO npoxoauTb MOZEpupoBaHue, N Mbl Byaem
CTPEMUTLCA yaanuTb NOO6OM HEeQOMYCTUMbIN KOHTEHT Kak MOXHO ObICTpee, HO He Mo3gHee
yeMm B TeyeHuve 24 yacoB nocrne ero nybnukauun. Cantel WM nnatgopMmbl, KOTOpble
KoHTponupytotca AB InBev, 6yayT cogepxaTb PyKOBOACTBA MO MOfb30BaTENbLCKOMY
KOHTEHTY, B KOTOPbIX OyOEeT ykasaHO, KakoW TWUM KOHTEHTa MNofb3oBaTeny AOMKHbI U He
JOIXHbI pa3MelllaTtb Ha canTe nnu nnatgopme, KoOHTponvpyemon AB InBev.
Hactosawun Kogekc He npuMeHsieTcs K MNONb30BaTerbCKOMY  KOHTEHTY, KOTOpbIv
pa3mellaeTca Ha Beb-canmtax unu nnatdopmax, Hag KotopbiMum AB InBev He umeet
KOHTPONS.
Mpn ncnonb3oBaHWM MONb30BATENIbCKOrO KOHTEHTA B KOMMEPYECKMX KOMMYyHMKaumsix AB
InBev [oOmkHO ObiTb NMONYy4YEHO paspelleHVe OT MOoNb30oBaTens Wnu Bnagernbla KOHTEHTa

Ctp.9u3 14


https://compliancechannelglobal.ab-inbev.com/

11.7.

W/VNn Takoe MCMonb3oBaHWe OOMKHO COOTBETCTBOBATb BCEM MONUTNKaM COOTBETCTBYHOLLEN
nnaTdopMbl coLmanbHbIX ceTel 1 HacTosiero Kogekca.

Bce 6GpeHObl [OMKHbI  COOTBETCTBOBATb  [lpuHUMNaAMM  OUMKUTAN-KOMMYHUKALIMN,
cornacoBaHHbiMM MexayHapoaHbIM anbsHCOM NPOU3BOANUTENEN ankorons.

12. KOMMEPYECKOE PASMELLEHUE, CMIOHCOPCTBO U UMWIXKEBAA PEKITAMA
OcHOBHble MONoXeHus

12.1.

12.2.

12.3.

12.4,

HacToswwmin Kogekc npyMeHsieTcs kK 06LMM cornalleHnsmM o pa3MeLLeHnK, COHCOPCTBE UMK
NPOABWKEHUM, BKMoYas Jobble MaTepuanbl, coAepXaliMe noroTunbl KOMMaHWM  Unu
GpeHaoB, Ha CPOK AEWCTBUSA COrnalLeHus!.

UToObl M3y4nTb M COrMacoBaTb COAEpPXaHWe W 3NIEMEHTbI MPEANOKEHUS MO pa3MeLLeHuto,
CMOHCOPCTBY WNU MPOABWXKEHWNIO, HEOOXOAMMO OeiCTBOBaTb B paMKax COOTBETCTBYIOLLENO
npouecca cornacoBaHus.

Kommepyeckoe pasmeLLeHre NpoayKLuumW, CornalleHusi O CNoHCOPCTBe, NpoABWKeHVe GpeHaa,
AEeMOHCTpauUMn UM MeponpuaTust He GyayT HanpaBneHbl Ha NWL, He JOCTUrLMX BO3pacTta
ouLManbHO paspeLleHHOro NoTpeteHnst CMPTHBIX HaNWTKOB.

JNioGble CBsI3aHHblE C 3TUMKM KOMMYHUKaUMsSIMM  MaTepuarnbl, TOBapbl, 3KCMOHAaTbl UMK
npegmeTel GyayT COOTBETCTBOBaTb BCEM COOTBETCTBYHOLLMM MOMOXEHUSIM HACTOSILLEro
Kogekca M He 6GydyT usHayanbHO MpuBreKaTenbHbLIMU AN HECOBEPLUEHHOMETHUX Nu,
Hanpumep, B BUOE AETCKUX UrPyLLIEK.

Kommepueckoe pasmelleHme

12.5.

12.6.

I'Ipm Hannm4mm y HaC KOHTPONA B MNPUHATUM OKOHYATES1IbHOro peleHna O KoMMep4yYeCkoM
pasMelleHnn, Mbl He Oygem npenocTaBnsaTb paspelleHns Ha UCMoNib3oBaHWe CBOen
NPOAYKUMN MUnn Apyrux atpubyToB, ecnun, No Hawemy MHeHuto, ByaeT uckaxaTbCs no3vums
KOMMNaHUM B OTHOLLEHUWN OTBETCTBEHHOIO NOTpebneHns ankorons. B 4yacTHOCTU, Mbl He Oyaem
npeaocTaBnATbh paspeLleHne Ha UCMONb30BaHMWE HaLIMX NMPOAYKTOB UM aTpubyToB B CLEHaX,
B KOTOpbIX:

- MEepCoHax, He [OoCTUruMiA BoO3pacTa oduuManbHO paspeLleHHOro noTpebneHus
CNUPTHBIX HANUTKOB, M300paXxaeTcs NOKyNaoLWUM U ynoTpebnsaoLwmMm ankorons;

- [OencTBylOllee NULO CBA3bIBAET Hally MPOAYKUMIO C MbSHCTBOM, BOXOEHWEM B
HETPE3BOM COCTOSIHAW, ankorosiMamMoOM WNW  ApYyrMM  3roynoTpebneHnem, unm
He3aKOHHbIM NOTPebneHneM ankorons; unn

- ynoTpebneHne ankorons OeWCTBYHOLIMM JfNLOM He SIBMSIETCS, MO HalleMy MHEHWHO,
LenecoobpasHbIM, 3aKOHHBIM UMM OTBETCTBEHHbIM.

Mbl NpunoXxum Bce ycunusi, 4ToObl 06ecrneynTb COOTBETCTBME KOMMEPYECKOrO pasMeLLeHns
NpoayKUMKN HalWmnm yoexxaeHnsam v uensam B 06nactu OTBETCTBEHHOIO NOTPeBONeHNs ankoronsi.

3HaMeHnNToCTH 1 npeacraBuTenn

12.7.

12.8.

MpeacrtaButenu 6peHga v nuua, NpoasuraroLne dOpeHg Ha KOMMEpPYEeCKOM OCHOBE, Takue Kak
3HAMEHWUTOCTW, CMOPTCMEHbl W MeBuUbl, OOMKHbI 6e3anennsiuMoHHO BbIMMAAEeTb CcTaplle
BO3pacTa, C KOTOPOro omumnanbHO paspeLlleHo ynoTpebneHne ankoronbHbIX HaMUTKOB.

Kak muHumym 70% cpaHaToB Takoro nvua wnv npeacrasutens 6peHga AOMKHbI, COrnacHo
060CHOBaHHbLIM OXMaaHUAM, ObiTb He Mornoxe 18 neT.

CnoHcopcTBO

12.9.

12.10.

12.11.

CnoHcopcTBO O3Ha4YaeT KOMMEp4YecKoe cornaweHue, nocpeactsoM koToporo AB InBev
npepoctasngeT OUHAHCOBYIO WM APYryo MOAAEPXKY C LEeNnblo YCTaHOBUTb CBA3b MeXay
OpeHgamMy KOMMaHWM W CMOHCUMPYEMOW OEeATENbHOCTbIO (Hanpumep, CNOpTOM, My3bIKOW,
MEeponpuaTMeM) Anst NpPegoCTaBleHMs OMNPeAEneHHbIX COrMacoBaHHbIX  MPSAMbIX  WIK
KOCBEHHbIX NpaB Unn BbIroA.

Haww ankoronbHble 6peHabl He OyoyT yyacTBOBaTb B COMMalleHWsX O CMOHCOPCTBE, ecnuv
fonbwas 4actb ayautopum (UMelTCs B Bugy nocetutenu) wnm gaH-6a3a venoseka,
KOMaHAbl Unv opraHn3aummn He OyayT SBNATbLCH COBEPLUEHHONETHUMIN rpaXgaHamMu.
CnoHcopckas noagepka CMOPTUMBHBIX WM My3blKarbHbIX MEpOonpuATWi, Npegnonaratollas
ncnonb3oBaHne OpeHaoB, 4ONYCTUMA TOSbKO NPU OTCYTCTBMU 3asiBNIEHWIA UMW YTBEPXKOEHWI O
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TOM, YTO NKOOAN HE MOryT NONy4YUTb coumnanbHbIn, I'IpOd)eCCI/IOHaﬂbeIIZ, o6paaoBaTeanb||7|,
CI'IOpTVIBHbIVI, My3bIKaJ'IbeIl7I, (bI/IHaHCOBbII7I ycnex unu cratyc oe3 I'IOTpe6J'IeHl/I$| ankorons.

MpoMoyTepbl 1 NpeacTaBuTenu bpeHaos

12.12.

12.13.

12.14.

12.15.

MpomoyTepsbl 1 npeacTaButenu 6peHaoB —aTo N1ua, KOTOpbIE HE ABMAOTCS 3HAMEHUTOCTSAMM,
Ny6NMYHbIMA NNYHOCTSIMU UNWU BRMATENBbHBIMU NULAMM B COLMarnbHbIX CETAX WM Mony4atoT
onnaty 3a WHPOPMMPOBAHWE KIMEHTOB M noTpebutenen O HawMxX ToBapax wnu
npegocraeneHne obpasuos, nogadvy nubo npogaxy Hawwux npogyktoB B OGapax, kny6ax,
pecTopaHax Wnu Ha ApYrnx MeponpusaTuax (anee - «npoMoyTepbl»). MNMpomoyTepbl mMoryT
ObITb HAHATLI HEMOCPEACTBEHHO KOMNAaHWEN UM KOCBEHHO Yepe3 CTOPOHHMX MOCTaBLLMKOB.
Ha Bcex npomo-meponpuatusax AomkHa obecneunBatbcs 6e3onacHas u oTkpbiTas cpega, B
KOTOpo# W K npomoyTepam OpeHaa, M K Hawum notpebutensm OyayT OTHOCWUTBLCS C
OOCTOMHCTBOM UK yBaxkeHueM. [lpomoyTepam 6peHpa, npusneveHHsiM AB InBev, gomxkHa
ObITb MpegocTaBneHa MHGOpPMauus O TOM, Kak MOMyyYuTb AOCTYN KO BceM nonutukam AB
InBev, Bkniovass Kogekc genoBoro noBefeHus, AaHHbii Kopekc, [NonuTuky no npasam
yenoseka u MonNuTUKy NO NPOTUBOZEWCTBUIO JOMOraTenbCcTBaM U AuckpumuHauun. Mopbop
nobblX  MPOMOYTEPOB,  MPUBIMEKAEMbIX Yepe3  CTOPOHHEro  MOoCTaBLUMKa,  [OOIDKEH
OCYLLEeCTBMNATbCA B COOTBETCTBMM C [1ONUTMKOM OTBETCTBEHHOrO Mogbopa MOCTaBLUMKOB, B
TOM 4uCrie B YacTu yBedoMMeHuss O nonutukax u npouegypax AB InBev. Kpome Toro,
NpoMOoyTepbl AOMKHbI NPOWTU 0ByyeHne paboTtogaTens Mo BbleyKa3aHHbIM npasunam Ans
TOro, YTOObI BbINOMHATEL CBOK PaboTy KOPPEKTHO N MOHMMAaTb AOCTYMHbIE UM BO3MOXHOCTMU.
JTiobon nocraBwmk, npegnaratowmi ycnyrim nogdopa npomoyTepoB Ang noboro meponpustus
unn cobbitns AB InBev (peknamHoe, npoMO wnuM OGpeHAMHroBoe COoObITME), AOIXKEH
cobnofgaTth Bblleyka3aHHble MPUHUMNBLI M BCe nocneaylwme OOroBopHble TpeboBaHwus,
koTopble AB InBev cuntaeTt HeobxoanmbiMu. [ocTaBLUmMK JomKeH NponTy npoBepky AB InBev
N cTaTb YTBEPXKAEHHbIM MOCTaBLUUKOM, Mpexae YemM OH OyaeT JonywleH A0 okasaHus ycnyr
aona AB InBev. B cooTBeTCTBMM C HawuMMK MNpUHUMNAMKW OaHHas MpoOBepka [OOShKHA
BbIMONHATLCA FIMLIOM, OTBETCTBEHHBIM 32 NPUHATUE PELLEHNS O MPMBEYEHN NOCTaBLLMKa, a
noaTBEPXXAEHME TakoM NMPOBEPKM LOMKHO ObiTb NpegocTaBneHo komnaHmm AB InBev.
CotpygHukn AB InBev o006s13aHbl coobliate B OTAEN 3TUKM W KOMMMaeHca O mobbix
NOAO03PUTENBHBLIX AEWCTBUSAX UMW NPU3HaKax HecobmniogeHns 3TON NOMUTUKA HEe3aBUCUMO OT
TOro, BOBrie4YeH npomoytep 6peHaa B paboty ¢ AB InBev Hanpsimyto nnu KOCBEHHO.

Mpomo-akuum n meponpuaTusa bpeHaa

12.16.

12.17.

12.18.

12.19.

12.20.
12.21.

12.22.

12.23.

B ycnoBusix KoHTpons co cTopoHbl AB InBev, ankoronb He JOMMKEH NPEAOCTaBNsATLCS NnLam
C SBHbIMW MPU3HaKaMu OMbSHEHWUS UM He JOCTUMIMM Bo3pacTa oduumanbHO paspeLleHHOro
BO3pacTa NoTpebrieHnss CIMPTHBLIX HANUTKOB.

MoceTntenen meponpuaTusa He crnegyeT oTroBapmBaTb OT BblOopa 6e3ankoronbHbIX HAaNnMTKOB
BMECTO arkKorofibHbIX HamWTKOB, a TeM, KTO npeanovuTtaeT ynotpebnate ankoronb, Oyaoer
NpeanoXeHo AenaTtb 3T0 OTBETCTBEHHO.

Mbl He Oyaem paBuTb Ha nwogewn, npegnarass NPUHATL ydacTMe B Hawen npomo-
OesaTenbHOCTH.

Bce npomo-akuum n conyTcTBylowmMe matepuansl OyayT COOTBETCTBOBaTb COBPEMEHHOMY
npeacTaBneHnio o6 3CTETUYHOCTU M He OyayT nmoowpsATe 6e30TBeTCTBEHHOE MoTpebneHune
arkorons Kak ¢ TOUKM 3peHns o0bemMa, BpEMEHWN, TaK UMK NHOOLIM MHBbIM CMOCOOOM.

Urpbl, Tpebytowwme ynotpebneHns ankoronsi B KA4eCTBe afieMeHTa Urpbl, HE JOMYCKaTCS.
MoTpebutenb OOmMKEeH BCErga KOHTPONMpOBaTb KONMUYECTBO MOTPEONAemMoro ankorons, u
Hawa OeATenbHOCTb MO MPOABWXXEHUIO HE OOMKHa MCMONb30BaTb YCTPOWCTBA UMM TPHOKK,
KOTOpble NULLAIOT NOTPEOMTENS TAKOro KOHTPOSS.

Tam, roe STO BO3MOXHO, B paMKax akuui Mo MPOABWKEHWUIO MNPOAYKLUMU OOMKHO ObiTb
O0CTynHO 6e3ankoronbHOE NMBO, BoAa U/Mnv 6e3ankoronbHble HaMUTKK.

O6cnyxuBawLwme nvua 1 nNpoAaBubl Ha MEPONPUATUAX MO MPOABWKEHWIO, B TOM 4wucne
npomoyTtepbl, OyayT oOOy4yeHbl OTBETCTBEHHOW NOA4AYe M MPOAaXKEe arnkorond, a Takke
MECTHbIM  3aKOHOZaTeslbHbIM  TpebOoBaHUAM, NPEeAnoYTUTENIBHO C  WUCMOSIb30BaHMEM
cepTMMUNPOBaHHbIX MpOrpaMM, €cnu TakoBble uMmelTcs. [MpomoyTepam, paboTaromm
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12.24.

12.25.

12.26.

HenocpeacTBEHHO C noTpebuTensiMu, 3anpelleHo ynoTpebnaTb ankoronb B Mpolecce
npoaBwxeHns npoaykumm AB InBev.

MopaepxmBasd HawyM MNPUHUMNBI OTBETCTBEHHOro noTpebneHus ankorons, Mbl He Oyaem
BbICTyNaTb CrioHcopamu BecnnaTtHbiX 6apoB KpOMe MepPONpUATUA C JOCTOMHOW penyTaunen,
nocelleHne KOTOPbIX BO3MOXHO TOMbKO COBEPLUEHHOMETHUMU nuuaMun, UnuM Korga BecCb
obcnyxusaloLWwmiA  nepcoHan UMeeT  cepTudukaTtbl, MNOATBEPXAaloWmMe 3HaHUA Mo
OTBETCTBEHHOM nogaye ankorons.

CoTtpyaHukam AB InBev, oTBeyvalowum 3a MpomMo-MeponpusaTus, croHcupyemsie AB InBev,
pekomeHayeTcs npoABuraTb MpPUBMEYEHME «TPe3BblX» BoguTenerd Wnu anbTepHaTUBHbIE
cpefacTBa TPaHCMOPTMPOBKU AN YHACTHMKOB C Lenbio 6e3onacHoOro BO3BpalLeHus JAOMOW.
ObGecneyeHnss pgoctynHocTM 6e3onacHbiX MNepeBO30K MOXHO  OCYLUECTBASATb NyTeM
COTpyAHWYEeCTBa C MECTHbIMWU TPAHCMOPTHLIMU KOMMAHUAMU UMW MECTHBIMU TOPOACKUMM
BNacTaAMU.

CotpygHukm AB InBev, oTBETCTBEHHbIE 3@ NOAOOHBbIE MEPONPUATUS, OOMKHbI coobLliaTh B
oTAen 9TUKM W KOMMMaeHca O mMobbiXx NOJO3PUTENbHBIX OEACTBUSAX WM  MpU3HaKax
HecobntoaeHust NObIX NPUMEHUMbIX 3aKOHOB, PErynunpyrLmMx JaHHoe cobbIiTue, B TOM Yncrne
B OTHOLUEHUWN HAAMEeXallero U 3aKOHHOro NpPMobpeTeHns BCeX NMULEH3UIA, pa3peLLeHnin n/unm
cornacoBaHui, HeobxoauMbIx Ans nposefeHus meponpustusi. CotpyaHukm AB InBev Takke
OOMXKHbI CreauTb, 4YTOObl TPEeTbM CTOPOHbI, MPMBIIEYEHHblIE Afs OKa3aHusi NOMOoLM B
npuobpeteHnn nOBbLIX NOAOOHBLIX NUUEH3WN, pas3pelleHMn UnuM  cornacoBaHun, Obinu
00obpeHbl  OTAENOM 9TUKM W KOMMMaeHca CorracHo  AHTMKOPPYMNUMOHHOW  MONUTUKE
KOMMaHuu.

13. HE COAEPXALLASA ANKOronsa nnu 6E3ANKOrosfibHAA NMMBHAA NPOAYKUUA

13.1.

13.2.

13.3.

IOna uenen Hactosiwero Kogekca nopg «He cofepalwien ankorons nUBHOW MPOAyKLMEn»
noHmmaeTcsa Bce npoaykums AB InBev c cogepxannem unctoro ankorons 0,0% (Brahma
0.0%; Hoegaarden 0.0%; Budweiser Prohibition Brew). «besankoronbHass nMBHas
npoaykuusa» - aTo npoaykumst AB InBev ¢ cogepxaHuem vnctoro ankorons ot 0,1% go 0,5%
(Hanp., Budweiser Prohibition Brew, Beck’s Non-Alcoholic, O’'Doul’'s Non-Alcoholic Brew).
Tarke MOryT MPUMEHSTLCS MECTHbIE IopUAMYECcKMe onpeaeneHus.

Mbi Byaem peknammpoBaTth He CoAepXKaLLyto ankorons u 6e3ankoronbHy0 NPOAYKLMIO TOMbKO

B3pOCIbIM, KOTOpble MOMW Obl 3aKOHHO NWUTb anKoroflbHbIA HAaMWTOK, U Mbl He Gydem

peknamMmmpoBaTb Takue NpoayKTbl AN NoTpebneHns HecoBepLLEHHONETHUMMN.

Mbl  6ygoem npugepxuBatbcsl TpeboBaHum Hactosiwero Kogekca BO Bcex dopmax

KOMMEPYECKMX KOMMYHMKALMA B OTHOLLEHMW HE COAepallein ankorons n 6e3ankorosibHou

NPOAYKLMK, C YHETOM CreaytoLmxX UCKIHOYEHNIA:

13.3.1. Mbl MOXeM JdenaTtb MOAKPENSEeHHble HadeXHbIMU gOKa3aTenbCTBaMu 3asiBeHUs O
npeMmMyLlecTBax He coaepxallen ankorofle Npoaykuum Ans 340p0oBbsA UMK
PYHKUMOHNPOBAHUSA OpraHn3ma mnpu yCcrnoBuu, YTO NPOAYKT YETKO pacrno3HaeTcs Kak
He copepaLluin ankoronsi;

13.3.2. Mbl MOXeM peknamupoBaTb YnoTpebneHne He cogepXawen ankorond unm
©e3ankoronbHOM NMBHOM NPOAYKUMM Kak cnocoba n3bexaTtb ynotpebneHms ankorons,
Hanpumep, ecnv noTpedbuTenb SBNSETCA «TPe3BbiMy» BOAUTENEM MWIIM BO BpeMs
Jenosoro obeaa; a Takke,

13.3.3. Mbl MOXeM peknamupoBaTb YnoTpebneHne He cogepXawen ankorons unm
©e3ankoronbHOM MMBHOW MpoayKumMM Kak cnocoba cbaBrneHusd Temna ynoTpebneHus
ankorons BO u3bexaHue 4pe3mMepHOro noTpebneHus u ymeHblueHus obbema
noTpebnsembix ankoronbHbIX HAMUTKOB.

13.3.4. Mbl MOXeM npoaBuratb ynoTpebrneHve Oe3ankoronbHbIX HaNWTKOB BoOAUTENEM
aBTOMOOUNSA MPKU YCITOBMM YETKOTO YKa3aHUs, Y4TO ynoTpebneHne ankoronbHOro nuea
B NOOOBHBIX CUTyauusix HeJOMyCTUMO.

13.3.5. Mbl mMoXem npogBuraTe noTpebneHve ©e3anKkoronbHbIX HAMWTKOB B CUTyaLMsX,
CBSI3aHHbIX C MOTEHUMAlNbHbIMU PUCKaMW TakUX, Kak aBTOCMOPT Wnv pannu, npu
YCITOBMM, YTO B COOOLLEHMM YETKO yKa3aHo, YTO ynoTpebneHne ankoronbHOro nvea B
TakuMx 0OCTOATENBCTBAX 3aMnpeLLeHo.
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13.4. 3anpocbl Ha KOMMeEp4Yeckoe pasMelleHMe [AOns He coaepXallen ankorons wunu
©esankoronbHoOM NMBHOM NpoaykumMn AB InBev 6yayT npegocTaBnsaTbCs TONbKO B TOM Criyyae,
€CIn MPOOYKT YEeTKO pacro3HaeTCsl Kak He COAepXKaluii ankorons unm 6e3ankorosibHbIN, K1
nobon repoi, cBs3aHHbIN C NPOAYKTOM cTapLue 18 nerT.
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BbINONHEHUE NONOXXEHUW KOOEKCA

14. BHEOPEHUE KOOEKCA, OTYHETHOCTb U OBYYEHUE

CobniogeHne Kopekca OTBETCTBEHHOrO MapKeTMHra W KOMMepyeckux koMmmyHukaumi (RMCC)
06sa3aTenbLHO Anst Bcex coTpyaHukoB. KomaHnabl no npogaxam u mapkeTuHry AB InBev (B Tom uucne
MegunannaHupoBaHue, WHHOBaLWUW, MPOABWKEHNE, MEPONPUSATUA U CMOHCOPCTBO M T.M.), a Takke
BHELLHME areHTCTBa AOMXHbl criefqoBatb OykBe un ayxy Kogekca v Apyrux nokarnbHbIX AOOPOBOSbHbIX
KOJEKCOB, rae 310 NPUMEHUMO.

CobntogeHune TpeboBaHui

14.1.

14.2.

MUCbMEHHbIE KOHTPaKTbl M MPOEKTHbIE 3aaHusi CO BCEMU MOCTaBLLMKAMU, YHACTBYIOLMMA B
pa3paboTke MNM pacnpoCTPaHEHUN KOMMEPYECKUX KOMMYHMKauui, GyayT Bkmovatb B cebs
nonoxeHue, Tpebytowee cobniogeHns TpebosaHun Kopgekca W gpyrux MNpUMEHUMbIX
nokaneHbIX kogekcoB. Ko BceM KoHTpakTam OyneT npunaratecsi konusi Kogekca v apyrmx
NMPUMEHUMBbIX NTOKanbHbIX KOOEKCOB.

PykoBoAcTBO OoTAENnoB NpoAax U MapKkeTUHra Bo BCeX 30HaX HeceT OTBeTCTBEHHOCTb
3a cobnofeHne nonoxeHwun Hactosiwero Kogekca Bcemu konneramu v noctabLivkaMu npu
paboTte ¢ HawmmMmn GpeHaamm.

CornacoBaHue n ynpasneHue

14.3.

YKanoObl
14.4,

O6y4yeHne
14.5.

14.6.

14.7.

B cnyuvae

OTBeTCTBEHHOCTb 3a cobniogeHne HacToswero Kogekca HecyT AupekTopa no MapKeTUHry U
aupektopa no npogaxam. Bce kommepyeckne KOMMyHMKauun OyoyT MpoOBepATbCA Ha
npegmMeT COOTBETCTBUS HacTosieMy Kopekcy nocpedcTBOM CTaHOapTHOrO npolecca
pPacCMOTPEHNS U COrnacoBaHUs, B KOTOPOM 331€MCTBOBaHbl OTAEN MapKeTuHra u otgen no
KOpnopaTuBHLIM OTHOLLUEHWSM W NpaBoOBbIM Bonpocam. B cnydyasx, korga nosiBNsitOTCA
pasHornacus o cobnogeHun TpeboBaHun, Bonpoc OyaeT COOTBETCTBYHOLMM 00Opasom
nepesBedeH Ha PpacCCMOTPEHME Ha BbILLECTOSLLMIA YPOBEHb

KomnaHusa npusbiBaeT BCeX, y KOO €CTb OnaceHuWsi Mo NoBOoAy COOMIAEHUs HACTOSLLEro
Kopekca, coobwate 0 Hux KomnaHum 4yepes Hally ropsvyd  JIMHUIO KOMIMIIaeHca.
KpyrnocytouHas ropsvas nNuUHUS OOCTynHa no agpecy http://talkopenly.ab-inbev.com n no
TenecdoHy 1-888-601-6762, a Takke MO MECTHbIM HOMepaMm, AOCTYMHbIM BO BCEX
ropucankumax. 9To HagexHo, 6ecnnaTtHO, KOHMAEeHUMaNbHO, Takke €CTb BO3MOXHOCTb
OCTaBUTb COOOLLEHNE AaHOHUMHO.

Bce komaHobl AB InBev no MapKeTWHry, npogaxkam, KOPMopaTMBHBIM OTHOLUEHUAM W
NnpaBoBbIM BOMpPOCaM, a TakkKe BHELLUHWE areHTCTBa AOMMKHbI MPOXOANUTL EXerogHble TPEHWUHIU
no Kogekcy.

OTBeTCTBEHHOCTb 3a npoBefeHve oOyyeHus U Haanexawiee obydeHne COOTBETCTBYHOLLMX
COTPYOHUKOB WM MpeacTaBuTENen areHTCTB HEecyT BuUe-Mpe3naeHTbl MO MapKeTUHry u no
npogakam 30HbI.

HoBble COTPYOHUKM JOMKHbI NponTn obydeHne B TedeHne 60 gHeM C MOMeHTa Hadana
paboThbl.

BO3HMKHOBEHUS KakuX-rnbo BOMPOCOB KacaTenbHO Kogekca OTBETCTBEHHOrO MapKeTUHra u

KOMMepYecKMx kKommMyHuKaumn AB InBev, oGpatuTech k CBOEN KOMaH4e MO KOPrNopaTUBHbLIM OTHOLLEHUSIM
1 NpaBOBbIM BOMpocam.
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